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Dark Side of iPhone
Remember, every silver li

The Great Zune Swoon
30GB ZunesO mysterious

loud malady.

Page 4

PresidentOs Message

This month marks the end of a long-standing tradition. Well, maybe no
so long-standing and maybe not the end exactly. It has been a tradition th
has given knowledge to all those who were wise enough to participate in it
has been a tradition that was eagerly awaited by Macintosh fans.

No, IOm not talking about the Apple Keynote speech at MacWorld Expc
Why would you think that?

The tradition 10m talking about is the PresidentOs Message on the f
page of theKeyMac Journ&ince | now bnd myself wearing many hats
President,Journalwriter, co-editor B it doesnOt really make sense to have
special column from the President on the front page. As long as 10m writing
majority of the Journalthen the Journalitself is the PresidentOs Message
Therefore, this will be the last PresidentOs Message until that time when |
give up a hat or two.

Think of this not as losing a PresidentOs Message, but as gaining
news and commentary. On the slightly scarier side, you could think of this
the Journakvolving into many, really long, PresidentOs Messages. Whiche
analogy makes things rosier, thatOs the one | recommend you embrace.

Like all great world-changing events, this one comes with a Pnal upliftin
prophetic moment: the PresidentOs Message shall one day come again.

Wayne A. Walker
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Communicating Association), a_bout 75 billion SMS (Shodll know ran to hundreds of millions of
Message Service) text messages were deltars.
in June, averaging about 2.5 billion It is therefore no surprise that nearly
In John Grisham's bestseller about @essages a day. This represents an incrés@ercent of the population has dispensed
Washington power broker who is pardonegk 160 percent over the 28.8 billiowith their landline telephones. Among the
of his crimes by a President then used Ressages reported in June 2007. younger generation, over 30 percent live in
the CIA as bait for international assassins, The phone, TV, personal computehouseholds where the cell phone is the only
the hero is saved by a cell phone that higq the Internet have found revolutionarphone. Last month we joined the club and
son had smuggled to him. It had one fays to connect, entertain, and empoweancelled our landline service. President;
those little keyboards that slide out angkople. Nothing has matched the seismétect Obama, with a cell phone at his ear B
allow one to send email by typing with theytyral shift created by the cell phone withthink he has the same Motorola model |
thumbs. The ending was happy. its ability to connect and deliver conterttave B is already a familiar sight. Now if |
In Stephen Kingf{s book entiti€@ll anywhere anytime. could just get a hold of his number . . .
cell phone users arenOt quite so lucky. They Although most of us have grown
fall victim to a phenomenon called thgymiliar with cell phones during the past
Pulse. The delivery method is a cell phoren years, we often donOt realize how much
- everyoneOs cell phone - that wreaks hay@c world has been transformed by the:
and devastation. The survivors, those Wigie devices. According to an MIT surveg
donOt own a cell phone, suddenly Pg@ cell phone topped the list of inventiorté

themselves in the pitch-black night @feople hated the most but canOt li
civilizationOs darkest age, surrounded Wivhout.

by lan Forrest

chaos. Cell phones clearly inspire mixe¢
The book makes one wonder wherelings for many people who bnd the&
this cell phone stuff is leading. Alreadypmewhat irritating when used in publig
there are signs of chaos in our daily Iivemany states have banned using them wh A
Leaving the house without your cell phongiving. But despite the ban and the risk
which you didn't have the Prst 20 or 30 (dleavy bnes, hazardous drivers continue
60) years of your life, is now a cause {@am the streets unimpeded by a lack “
panic and you turn around to go and get isommon sense and their inability to pa
You pull up in your own driveway and usgttention to trafbc lights and road signs.
your cell phone to see if anyone is home t0 gpe of the most astonishing uses of
help you carry in the groceries. There afie cell phone was during the election
four billion cell phones worldwide, morgampaign. Barack Obama announced his

Recipe Corner:

than 250 million in the U.S. alone. Whahoice for VP via a cell phone text Apple Ple

doesnOt have one? Stephen King! He hfﬁ%‘ssage. At the DNC convention in Every now and then you run across
the cell phone culture. Nevertheless hisenver, Obama asked his 85,000 fans gomething on the Internet that you know
publisher did send hundreds of thousangéisct message their friends asking for theiferyone is going to want to see. In this
of cell phone text messages to promote Bigynort and donations. As the TV camerasise itOs a recipe, but not just any recip
book! panned around the Invesco stadium, homgs a recipe for Apple pie Mac style

D

American cell phone subscribers atg the Denver Broncos, thousands upqunfortunately, blling recipe not included.)
sending more text messages than ev@fousands of people could be seen texting! If anyone actually makes this. 10d like &
according to a recent survey by the mobihe fundraising by his campaign throughicture . . . and maybe even a slice!

industry's trade association CTIA (Ce”lﬂ&he Internet and cell phone texting as we
Telecommunications Trade Industry
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The Dark Slde Of the merely a marketing choice on AppleOs pah6usands, such as OPull my FingerO whi¢h
-Phone Would any of these resources that wenas exactly the sound effects that you
I cannibalized away from the Mac evewould guess from the name.
return to Mac development? No one According toa recent article by The
offtside of Apple knew for sure, and Appi&ashington PostiPhone applications are
runaway success. For the most part, this izt s famously tight-lipped about theselling so well, that it has been described a
good thing for Mac users. We get MOlfings The one thing their announcement gold rush or wild west climate.
respect. Apple gets more money for R&Ry o104 oyt is that, at least for the momerfrogrammers say they haven®t seen days
to make new, fantastic things. The Safajpyeloping the iPhone was taking prioritike this since the early years of the tech
browser gets more market share as s the Mac. boom. As an iPhone owner and an Apple

Intgrnet Explgrer market sha_re shrinks, In October of that year, Leopard wagan in general, | appreciate this trend, but
which makes it less and less likely that {ffeased at last. Unfortunately, LeoparddereOs the one line from the article that
will rim into those uniriendly web sites th%rned out to be the buggiest release of aorries me: OBusiness is so good that
wonOt work if you have a Mac_. All and a8perating system by Apple in a long tim&reenstone won't even bother writing for
the success of the iPhone has its benebtﬁac users had become accustomed to nbe Mac anymore.0  How many other
There is also a dark side to thiggrying about Apple products. OUnlikdevelopers feel this way, | wonder.
§uccess. Not all that is good for the iphoﬂﬁndows, they just work,® was a sentiment Programs for the Mac, by contrast,
's good for Mac computer USErs, affhay mosy Apple users could state widonOt sell nearly as well. The current effegt
sometimes it concerns me that no one dﬁde. But Leopard disproved that maxinof this is that, once again, the iPhone
paying attention to this trend. almost immediately. People who purchasedems to be draining resources from the
The Prst sign of this potential problemeqparg right away encountered a varietylac. In June of 2007, Electronic Arts
occurred prior to the release of the iPhongs problems from Mac®s own version of {BA), a leading game manufacturer, took
In June of 2006, Steve Jobs had told thfe Screen of Death to non-functioninghe stage with Jobs to announce that they
Apple faithful they could expect the neX¥mail under the new 10.5 system. It toakere now working to bring out new titles
version of the Mac Operating System to %me weeks to nail down these problenfer the Mac in a timely fashion. What
released in the Spring of 2007. At thaf wasnOt until 10.5.3 that Leopard startédppened since then? A handful of games
time, Tiger was the current OS, ando roar conbdently. appeared for the Mac and then things

Leopard was still a closely guarded secret. Again, no one knows for sure howlowed to a crawl. EA is now producing
Yet when spring came, rather thamp,,ch of a negative impact the iPhon®hone applications also. While over
releasing Leopard, Apple announced thalage on this release, but the two do sedi®,000 new titles from all developers have
it was delaying the Iaunch~ of the €Y} be related. been released for the iPhone since itg
system until Octoper. AppleOs statement at Currently, iPhone apps (slang fodebut, when is the last time you heard of
the time was the OiPhone contains the mgﬁblications) are selling like wildbran exciting new piece of Mac software that

sophisticated software ever shipped ONpRvelopers are cranking out cute littwasnOt made by Apple?

mobile device, and Pnishing it on time ha|135rograms that are distributed through the 1tOs possible that this will only be g

not come without a price -- yve had ®runes store and phone owners arghort term trend. Learning to program for

borrow some key software engineering "’}gﬂapping them up like candy. The low cotite iPhone is closely related to learning tg

QA resources from our Mac OS X team.Oof these apps has made them an impuls®gram for the Mac. Maybe some of
Analysts argued over the behind-thgs,y for most phone owners. It doesnBese developers will get tired of making s¢

scenes meaning of this statement. WaSyer it a program doesn®t do a lot whemuch money, and Mac users will get a

Apple shiting its primary focus away frO’R only costs 99 cents. Programs that gmogram or two that just doesnOt bt tha

computers? Was Apple stretched 100 thiymething worthwhile are makinginy, shiny iPhone screen.

in trying to produce the uber-gadget thalngreds of thousands of dollars, and even

would become the iPhone? Was this de'ﬁ%grams that are less remarkable tens of

[tOs no secret that the iPhone is

]
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The Great into an inbnite loop and ceased respondit MHROAR (\Et Ot "IOH_ MO
to usersO button presses. Depleting - #3%& () +,%-"."/%-"0
Zune Swoon battery completely and then recharging

without connecting to a computer reset th i IRehae Jeunn pusliEres

under a Creative Commons,
. clock and bypassed the problem. : ) i
A little background for those of you . Attribution-Noncommercial-No
Microsoft has now bxed the problen

that arenOt up on these things. The Zunea]i§er the howls of the tortured echoe Derivative Works 3.0 Unporte@®?2009.
MicrosoftOs answer to the iPod. It was ~ Except where otherwise notddvJ
. . . around the world on the Internet. 10ve sa . . .
introduced in 2006 after Microsoft grew ~ . . . is written by Wayne A. Walker. Rights
. . . o it before, and I0Il say it again: Microso . .
increasingly irritated by not being in the belong to their respective authors.
. you always make me laugh.
MP3 player market. While Apple chosé
white for the introduction of its portable
music player, Microsoft came out swinging
by going straight to color B the color
brown, that is. (Brown? | know, who thinks
a brown gadget is cool? Only Microsoft
apparently, or maybe UPS.)
On December 31, 2008 at exactly 1:
a.m., every single 30GB Zune owner ¢
an unexpected New YearOs gift fr
Microsoft. It wasnOt an eCard with virtu
Rowers saying, OThanks for buying @
homely Zune instead of the much cool
iPod.O It wasnOt a free song download
fact, it wasnOt something that any Z ! - ———— ~TTTT
owners wanted at all. o i B il i
At the same moment, all 30GB Zune’ :
everywhere ceased functioning. There we
even cases reported where a pair
coworkers wearing their Zunes and movi
boxes suddenly looked up in puzzlement
the silence of 2009 descended upon the
Nothing anyone tried at Prst could b
the little brown music players. Turning
them on and off didnOt work. Resetti
didnOt work. Finally, someone noticed tha
if you left them on long enough for th
battery to go completely dead, the Zu
would start back up and work once more.
Why?  Well, it turns out that th
software in the Zunes had a nasty bug i
that was unable to switch from a leap y
like 2008 back to a normal year like 200

When it encountered that situation, it f
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